
Shapiro Administration Announces Low-interest Loans Available for 
September 2023 Flood Survivors in Northeast Pennsylvania 

  
Governor Josh Shapiro Secures Federal Support Following Flooding in Lackawanna, Luzerne, 

Monroe, Susquehanna, Wayne, and Wyoming Counties 
  

Harrisburg, PA – Governor Josh Shapiro announced today that the U.S. Small Business 
Administration (SBA) approved his recent request to make financial aid available to survivors 
after devastating flooding on September 9, 2023. 
  
“The flooding in Northeastern PA has been devastating, and I stand committed to helping 
Pennsylvanians recover and rebuild stronger than before,” said Governor Shapiro. “That’s why 
we worked with the federal government to open up access to these low interest loans as one 
tool to ensure homeowners and business owners have the support they need and can recoup 
unforeseen losses.” 
  
The SBA’s Disaster Loan program provides low-interest loans for homeowners, renters, private 
non-profits, and businesses located in disaster declared counties who sustained damages from 
flooding. The SBA can provide up to $500,000 for homeowners to replace or repair their primary 
residences and up to $100,000 for homeowners and renters to replace or repair personal 
property. Businesses and most private non-profits may apply for up to $2 million to cover 
disaster losses not fully covered by insurance. 
  
Additionally, small businesses, small agricultural cooperatives, and most private nonprofit 
organizations located in the declared disaster area that have suffered substantial economic 
injury may be eligible for an SBA Economic Injury Disaster Loan (EIDL). 
  
The SBA offers long-term repayment options to keep payments affordable, with terms up to a 
maximum of 30 years. Terms are determined on a case-by-case basis, based upon each 
borrower’s ability to repay. View details about the SBA’s disaster declaration for the September 
9, 2023, flooding here. 
  
Applicants may immediately obtain information and loan applications by calling the SBA’s 
Customer Service Center at 1-800-659-2955 (1-800-877-8339 for the deaf and hard-of-hearing), 
or by emailing DisasterCustomerService@sba.gov and referencing Disaster Declaration #20166 
and #20167.  
  
Alternatively, loan applications can be downloaded at sba.gov/disaster and completed 
applications should be mailed to: U.S. Small Business Administration, Processing and 
Disbursement Center, 14925 Kingsport Road, Fort Worth, TX 76155. 
  
The SBA will open a Disaster Loan Outreach Center (DLOC) in Lackawanna County beginning 
Tuesday, January 30, 2024, at 11:00 a.m. to provide in-person assistance for those wishing to 
apply. Visiting the DLOC is not required to obtain assistance. 
  
Lackawanna County:  
Lackawanna County Center for Public Safety  
30 Valley View Dr. 
Jessup, PA 18434 
  

https://link.mediaoutreach.meltwater.com/ls/click?upn=3i8jCxBx6dG-2BW6pultME-2FzDfFJrRrTVfD4ArNWzYDIpZxrjz-2BcrZtn2MpldT8p5E18u2utnuLk9kq6MLO5-2FArk7ubpFyBl6PconB4X1yzFQ-3DaVQl_NuhZ1as9lIcbC8xYjHfiWSwmtiqxq8GDWSMqp1gLqhuSP4L7Jm-2FnvC-2FIKKcVhcuqpb-2Fmkyy6PeGyQwu0YeQUFQwd2uWTGVYLgFvcYWrnAPdPPNNPit7bs07dIuiXLVuSEhVptfmPDzj7YQMEPukqSqVAeOPT9TqGBfABTTRC4BmOtTpP9j9whQAoVd3X4sQoqf-2FkJXuOVcRIFJhLNdOMDy-2BhUhYTWjbQdPo229z-2BrYa1VjzavCAjZ7PLMpeh3sp4OEFUNnWgW6XjzwolqzseMCA3zzDwM0cHen4OdtzfH9y7SBGoDVjBuLc2yTMf2jUnekYY5BDbKhYB5La3j2-2BidzZ9saV-2FgF6-2BkAulz1sQcY3HwoLGW96SKYsVSWDmA-2F6e
https://link.mediaoutreach.meltwater.com/ls/click?upn=3i8jCxBx6dG-2BW6pultME-2F7EUua0-2Fgi6rbHmfNrjzS5wbBfILvK38o-2ByN0KwwZ134E3vy-2BMeBfhbQfd1owtV0vtj6n-2FHV11VEmqFRBxxJF1I-3D3x-I_NuhZ1as9lIcbC8xYjHfiWSwmtiqxq8GDWSMqp1gLqhuSP4L7Jm-2FnvC-2FIKKcVhcuqpb-2Fmkyy6PeGyQwu0YeQUFQwd2uWTGVYLgFvcYWrnAPdPPNNPit7bs07dIuiXLVuSEhVptfmPDzj7YQMEPukqSqVAeOPT9TqGBfABTTRC4BmOtTpP9j9whQAoVd3X4sQoqf-2FkJXuOVcRIFJhLNdOMD4rAYW9T-2FWCSqDAUcZWKPccdGZzE0BScveYpUz2zFmUe2KfXL8PW1IwVpyW3yyM4yjzzKW38MOp3ntSV806n-2FvEWS3frCLCAQ0hsU7axluZaMtSMBYv9mrEziP5gcjvVGbZCHgtNk2zqNwtyjxwGV22TnaPGym1aaJEIOca0qu8x
mailto:DisasterCustomerService@sba.gov
https://link.mediaoutreach.meltwater.com/ls/click?upn=3i8jCxBx6dG-2BW6pultME-2FyUxj5Qeh7970NeeucEq-2FxR3Or5FLi9aSbAmV36Nu1x74Q55_NuhZ1as9lIcbC8xYjHfiWSwmtiqxq8GDWSMqp1gLqhuSP4L7Jm-2FnvC-2FIKKcVhcuqpb-2Fmkyy6PeGyQwu0YeQUFQwd2uWTGVYLgFvcYWrnAPdPPNNPit7bs07dIuiXLVuSEhVptfmPDzj7YQMEPukqSqVAeOPT9TqGBfABTTRC4BmOtTpP9j9whQAoVd3X4sQoqf-2FkJXuOVcRIFJhLNdOMD5vhXPjlMZSM42LEdgTPWD08YT-2F101Q2H-2FnTwLuy4ubeowcMozI45M14g91sJ7DBkci-2BHH-2FS5ahYOis8vkFuxLX1oGrqdBHIOoBPtaidCp3WauNVT3k1IrGx-2BWbZpvXlES46-2FvgUOxFf0Rl7pWz4pB43VsTkiGiyaSsbDvXAbrJi


DLOC Hours of Operation:  
Monday through Friday from 9:00 a.m. until 6:00 p.m. 
Saturday from 10:00 a.m. until 2:00 p.m. 
Sunday the DLOC is closed  
  
The DLOC permanently closes on Thursday, February 15 at 4:00 p.m. 
  
The deadline to return disaster loan applications is Monday, March 25, 2024. The deadline to 
return economic injury disaster loan (EIDL) applications is Friday, October 25, 2024. 
  
Affected homeowners and renters are strongly encouraged to complete the SBA disaster loan 
application, as those who do not qualify for an SBA loan may later be eligible for other 
assistance. 
 


